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POI_:f -, ulDELIN FOR PROCE SING OF CA EEN SMART CAIlD

1.' Ref-, )3 Dte letter No 95350iQlDDGCS/Policy/2018 dated 23 lVlar 2018 and

95350/QIDD*CS/Policyl2018 dated 10 Apr 2018'

Z. !:. . :anteen smart card to unauthorised individuals is a punishable

offence. Fr-.;ilicr, large number of representations nave been i'eceiveci from the

environm.i,t v,i1 lacl of information among canteensl beneficiaries regarding

procedu:.. . pplyingl processing of individual canteen smart cards and delay in

issue of tii,. .r1 cards.

3. \"/ etegory of individuals entitled for canteen facility/ smart card has

been give, i ., .- prru t- above. The procedure to be followed alongwith the requisite

documcr,. ,; , ,;umerated in the succeeding paragraphs.

4. U;. - i forward the applications to Centre Cum Technical Support Centre

(CCTSC) o; , ,,s SCPLi CS Dte(as applicable) within five working days without fail.

unc Hl {anagement will be held responsible for the delay, if any.

S. ",t.. : .rltort cards will be issued by l\llls" SCPL within 30 days (but not later

than 4; ;i . i receipt of application fronr the URC. The responsibitity of forwarding

applici,.r . I CCTSC to lvl/s. SCPL rrrC back tc UF.C ii;i*ugh CCTSC, wiii 'oe

the resplr: .y of lill/s. SCPL. Applicants will be informed about the status of the

applic. :nalization of smarf card hy Mls. SCPL withaut fail, through an StilS

on thc ;,, imber provided by the individuals.
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' !rand over the smart cards to the applicants/ applicants will
,,t i-rrds within ten working days, failing which the smart cards
rl. Ii-,is has been implemented in order to prevent misuse of such

^.li:lnts can cross check the details wrt usage of the smart card, if

-:.pt of the smart card from any uRc, hlisuse if any, will be

;i'it to the notice of Chairnran, URC.
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7. AII Chakra series awardees and war widowsl NoKs ar* beir'-. -r::iJ carEls,
free of cost by Nlls. SCPL. Further, all damaged/ cornrptr-l f' r{,:, duc to
technical failure of the chip will be replaced free of cost by:'r,-. sllFL

B Entitlement of Canteen Facility has been laid out vicJi ' -rrn 1 ahove. No
unauthorized application will be processed by the URC/ smart c- lissL.rr1 by h{/s.
SCPL The applicanU issuing authorityl countersigning *rrtl'rnrity/ URC
Manager/ ManagemenU M/s. SCPL will he hetC responsii:le rnd legal/
administrative/ disciplinary action will be initiated for violatlnnB, if :rny.

9. Application forms will be filted correctly 6nd attach,..J r,,,,ith supporting
documerlts - as grven in Appendix 'A' of this letter. lncorrectly fillerJ applications wiil
be reiected by the URC in order to avoid delay and infructuouls correspondence.
Hor,vever, URCs v'rrli assist the ES[/ in filling up of application forms. The onus of
fiiling up correct details lies with the applicant. tssuing/ countersigning
authority will be equally held responsible for verlfication of data. CtarifiCation
on Aadhar card will be issued subsequently, as matter is subjudice.

10 Photographs of serving personnel will be in uniform (without headgear, less
Sikh personnel) and in civil dress (without headgear, less Sikh personnel! for ESM
and defence civilians. Photographs wiil be of high quality and not computer printouts.

11. Fresh cards will be activated by the CCTSC/ URC in oresence of the applicant
and password issued. lndividuals can reset the password as per their clroice at the
CCTSC/ URC

12- The life of the smart card is 10 years. Beneficiaries are requested to apply for
fresh card at least three months in advance, in order to negate delay/ inconvenience.
lndivrdual canteen srnart cards of ESI\i1 and defence civilians (Serving and Retired)
will be validated once in a year through personal appearance of the iard holder at
the nearest URC, alongwith requisite documents.

13. The system of obtaining NOC to transfer the card from one URC to
another and levying of penalties of Rs 500/ Rs 1,000/- on loss of smart card are
done away with, with immediate effect.

14' Adequate number of applications will be stocked at all URCsI Station Het
ZSU/B (as r"equired) by t\,4/s SCPL. However, the security of these applications will be
the responsibility of URCI Station Hei ZSWB.

'15, Distribution of EStu1 to URCs will be the responsibitity of Station He. Station
HQ will ensure equal judicious distribr.rtion of ESM to tjRCr based on choice
exercised by ESttl and availability of URC

16" Unauthorized cards if detected, will be destroyed in situ by the URC/
station HQ/ local military authorities and record maintained.
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17. This letter will be read in conjunction with CS Dte letter No

95350/e/DDGCS/policy/2018 dated 23 lrlar abta and 953501Q/DDGCS/Policyl2018

dated 10 Apr 2018 given vide para 1 above. These guidelines have been iaid down

io frerent delayl issiring of cards to unauthorized individuals and enhance consumer

saiisfaction. Clirification it any, may be obtained from this Dte'

1g. All previous advisories/ letters/ guidelines on the procedure for applying

of individual canteen smart cards are herekry superseded.

1g This letter may please be disseminatecl to all URes/ ZSWB/ Station HQ under

respective 
"o*rnrnds. 

Further, URCs/ ZSWBI Station HQ will display this letter

prominently on the notice boards, for the benefit of applicants'
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